
 



Dear Resident: 
 

We proudly welcome you to your new home at Parker Towers, where we pride 

ourselves on providing top notch service that will exceed your highest expectations. 

Nestled in the heart of Forest Hills, we are conveniently situated steps from dining, 

shopping, nightlife and public transportation. We recommend that you keep this 

accessible for important numbers and information that will be helpful throughout your 

residency.  

 

The following amenities are available for your enjoyment throughout your stay with us: 

 

The Valet 

Operated by Hippodrome and located in The Bryant, 104-20, lower level. The hours of 

operation are Monday through Friday from 7am-7pm and Saturday from 9am-6pm. 

Their services include dry cleaning, European tailoring, shoe repair, house cleaning 

services, carpet cleaning and more. Visit www.hippodromeconcierge.com for more 

information. 

 

Storage Bins and Bicycle Storage 
If you need to rent a storage bin for your personal items, or would like to reserve bike 

storage, please contact Tara Giordano at 718.275.2350 x 320 or at 

tgiordano@parkertowers.nyc. 

 

Laundry Room 
There are 2 laundry rooms located on the lower level of each building. For your 

convenience they are open 24/7. All machines are operated with Smart Cards that can 

be purchased or refilled in the Smart Card System in the laundry room. 

 

Parker Pantry 
Your one stop shop located in the lobby of The Bryant, 104-20. Stop in for freshly brewed 

coffee, baked goods, personal items and much more. 

 

The Boiler Room 
State of the art equipment can be found in our brand new, 24/7 gym located at The 

Bryant, 104-20 Lower Level. If you are interested in a membership, ask your leasing 

agent for more information or email The Boiler Room at 

sweatitout@theboilerroomny.com.  

 

Parker Pooch Run 

Parker Towers loves your pets too! Spend some time relaxing while your dogs play in our 

dog run. 

Parker BBQ (Seasonal Only) 
Enjoy the warm weather by reserving our BBQ area for private parties. Please contact 

Tara Giordano at tgiordano@parkertowers.nyc for more information. 

 

http://www.hippodromeconcierge.com/
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Standard Parking 
The on-site parking facility is located on level “B” and is open 24 hours a day, 7 days a 

week. If you would like to reserve parking, you can reach the garage at 718.897.1220. 

 

Zipcar 
Reserve a car by the hour or by the day by signing up for a Zipcar membership. They 

are conveniently located on level “B.” For more information on how to sign up, visit 

www.zipcar.com. 

 

 

Contact Information 
 
 

Management Office   718.275.2350 

Lease Renewal Inquiries              718.275.2350 x 317 

Garage     718.897.1220 

Rent Payment Inquiries   718.275.2350 x 329 

Security Deposit Inquiries              718.275.2350 x 318 

General Questions               718.275.2350 x 320 

 

 

Parker Towers Doormen 

The Bryant 104-20               718.275.2350 x 308 

The Gramercy 104-40   718.275.2350 x 310 

The Madison 104-60               718.275.2350 x 312 

 

 

Parker Towers Resident Managers 
 

The Bryant 104-20  Oscar Schaffino                         718.275.2350 x 322 

 oschaffino@parkertowers.nyc 

 

The Gramercy 104-40  Jayson Lopez   718.275.2350 x 327 

 jlopez@parkertowers.nyc 

 

The Madison 104-60  Danny Justiniano                         718.275.2350 x 309 

 djustiniano@parkertowers.nyc 

 

 

 

 

http://www.zipcar.com/
mailto:oschaffino@parkertowers.nyc
mailto:jlopez@parkertowers.nyc
mailto:djustiniano@parkertowers.nyc


Hippodrome Concierge 
 

718.606.6900   hippodromeconcierge@gmail.com    

www.hippodromeconcierge.com 

 

 

 

 

RCN Cable 

Albert Bugante   albert.bugante@rcn.net  917.325.5024  1.800.864.8114 

 

 

AMPS Electricity 
Parker Towers will set up your electric account for you. You will receive your first bill by 

mail within 60 days of your lease starting. For questions and concerns after you  move in, 

please call AMPS directly at 631.761.8557. 

 

 

Rent Payments 

Rent is due on the 1st of each month.  You will receive your rent bill monthly by mail.  To 

pay, you can:  

• Sign up for automatic rent payment through your back account through 

MyBuilding 

• Drop a check in the drop box located in your building 

• Remit payments by check with your doorman 

 

 

Storage Bins and Bicycle Storage 
Tara Giordano  718.275.2350 x 320   tgiordano@parkertowers.nyc 

 

 

The Boiler Room  718.275.2350 x 320   sweatitout@theboilerroomny.com 
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House Rules 
Please help us keep Parker Towers a safe and enjoyable environment for all residents 

by following a few basic guidelines and rules. 

 

 
1. Barbecues and/or any cooking apparatus on your terrace are a fire hazard and are 

not permitted under any circumstances 

2. The terrace area is not to be used for storage, bikes, boxes, laundry or any other 

items that result in an unsightly appearance 

3. No antennas or satellite dishes are permitted on roof, terraces or windows 

4. Do not feed the pigeons  

5. Throw all garbage and refuse with the exceptions of recyclables down the 

compactor shoot. Please be courteous to your  neighbors and do not overcrowd 

the compactor room. If you have any large items that need to be disposed of, 

contact your Resident Manager for information on proper disposal of such items 

 

6. Children are not permitted to play in and should never be left unattended in any 

common areas 

7. Bicycle riding, roller blades, scooters, ball playing or loud music is not permitted in 

any common areas 

8. All pets must be walked through the service entrance of each building and must be 

curbed 

 

9. Parker Towers is a non smoking building and smoking is not permitted in any 

apartment and/or any common areas. 

10. Please do not create or permit any loud or disturbing noise or music in your 

apartment or common areas 

11. Do not hold the service door open for anyone 

 

 

 

 

If at any time you have a building issue that needs to be addressed you 

can contact your Resident Manager or Management office for assistance.  

 

 

 

 

 

 



 

Here are some helpful tips to become familiar with the ins and outs of the complex 

 

 

1. Moving in and out 
All moves and deliveries must be scheduled in advance. 

Moves are not permitted on weekends or after 4pm during the week or on 

holidays.  

Any Off Peak move must have written authorization from Management and will 

incur a chart of $250 per hour. 

To schedule a move, contact Tara Giordano at 718.275.2350 x 320 or at 

tgiordano@parkertowers.nyc. 

 

 

2. Rent is due on the 1st of the month. A 5% late fee will be charged to any accounts 

that are late.  

 

 

3. Parking - Parking in front of the building is not permitted at any time. If you leave 

your car unattended, your car will be towed at tenant’s expense and management will 

not be responsible.  

 

4. Garage - Standard Parking operates the garage at Parker Towers.  The Leasing Office 

can offer you a coupon for $50 off per month for the first 6 months.  

 

5. Renter’s Insurance - We STRONGLY suggest getting renter’s insurance upon moving 

in. This will protect you from any emergencies that may occur in your apartment. Parker 

Towers is not responsible for any damage done to personal items in your home. 

 

6. Pets - All pets must be registered with and approved by the Management Office. If 

you are interested in having a pet, a Pet Application and Pet Rider are required prior to 

housing a pet in your apartment. Please contact Jennifer Rubinstein at 

jrubinstein@parkertowers.nyc for more information. 

 

7. “MyBuilding” Resident Portal - Upon moving in, you will be invited to sign up for 

MyBuilding. This will be helpful for community posts, maintenance requests, building 

announcements and paying rent online. 
 

8. Gym - To take advantage of a special discounted rate for new residents, you must 

sign up within 30 days of your lease start date. For more information, please contact 

sweatitout@theboilerroomny.com. 
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The following instructions will help you move go smoothly. 
 
Please call or email Tara Giordano at tgiordano@parkertowers.nyc as soon as possible 

to schedule the elevator slot for your move. 

Moves are permitted Monday through Friday only and are reserved for either morning 

(10am-1pm) or afternoon (1pm-4pm 

 

If you are using a moving company, please make sure that the Certificate of Insurance 

is sent prior to your move. If you don’t already have a moving company, you may want 

to try Hippodrome Concierge, conveniently located in the Lower Level of The Bryant. 

They can be reached at 718.606.6900 or you can visit them at 

www.hippodromeconcierge.com.  

 

The day your lease starts you will need to come to the management office. If you are 

interested in signing up for our new gym, The Boiler Room, you can at this time set up 

fingerprint access with your gym application as well. Please allow yourself fat lease 30-

45 minutes to sign in and conduct your walk through prior to having the movers begin.  

 

When you arrive, we will ask you to show ID in order to release your keys.  At this time a 

building staff member will conduct your move in walk through. Management hours are 

Monday through Friday 9:30am-5:30pm. 

 

The day your lease starts, you will receive an invitation to join our resident portal, My 

Building. The portal allows you to track packages, communicate with your neighbors, 

put in a work order for a maintenance request, pay your rent online and much more.  

 

 

 

Once again, welcome! 

 

 

 

Sincerely,  

 

 

 

Samir Chraibi 

General Manager 

schraibi@parkertowers.nyc 

718.275.2350 
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Certificate of Insurance 

 
A Certificate of Insurance from your mover must be provided to Tara Giordano at least 

five (5) days prior to your move in or out of the building.  

 

Prior to the commencement of any work, each tenant shall obtain from its moving 

company evidence of all insurance referred to herein and provide proof as set forth to 

be approved by Parker Management NY, LLC. 

 

Each moving company and its subcontractors shall secure, pay for an maintain the 

following insurance policies in full force and effect during the term of the agreement. 

 

1. Worker’s Compensation and Employers Liability Insurance affording coverage 

under the Workers Compensation Laws for the State of New York and Employers 

Liability Coverage. 

2. Commercial General Liability Insurance, at a limit of $1,000.00 per 

occurrence/$2,000 aggregate, subject to no deductible and no contractual 

limitations other than those found in a standard ISO commercial general liability 

form. This policy should be written on an “occurrence” basis. 

3. Comprehensive Automobile Liability Insurance contacting a $1,000,000.00 

Combined Single Limit for Bodily Injury and Property Damage and covering all 

owned, non-owned and hired vehicles. 

4. Umbrella Liability Insurance at not less than a $3,000,000.00 limit providing excess 

coverage over all limits and coverages noted in paragraphs 2 and 3 above. This 

policy shall be written on an “occurrence” basis. 

 

All policies noted above shall be written with insurance companies licensed to do 

business in the applicable state and rated no lower than A:10 in the most current 

edition of the A.M. Best’s Property-Casualty Key Rating Guide. 

 

EVIDENCE (NOTICES) OF COMPLIANCE 

All policies shall be endorsed to provide that in the event of cancellation, non-renewal 

or material modification Parker Towers shall receive 30 days written notice thereof. 

 

Moving company shall furnish Parker Towers with the Certificate of Insurance 

evidencing compliance with all insurance provisions noted above no later than five (5) 

days prior to commencement of work.  

 

 

 

 



All certificates of policy of termination should be emailed to 

tgiordano@parkertowers.nyc: 

 

104-20     104-40     104-60 
Parker Forest Hills, LP   Parker Yellowstone, LP   Parker Queens, LP 

Parker Management NY, LLC  Parker Management NY, LLC  Parker 

Management NY, LLC 

The Jack Parker Corporation  The Jack Parker Corporation  The Jack Parker 

Corporation 

          

 

*You will be emailed a sample COI for your convenience. 

 

 

 

Common Area The building staff will be responsible for all maintenance and repairs to 

the common areas in the building. Every effort to maintain these areas will be made. In 

the event a tenant identifies a defect, please notify your Resident Manager or submit a 

request on the resident portal of www.parkertowers.nyc. 

 

Concierge/Doorman Our lobby is staffed twenty-four (24) hours a day. 

The building staff is unable to leave their post or the building for any private 

matters. 

 

Deliveries 
• If furniture or other large household items are expected, please contact your 

Resident Manager to schedule the delivery date and time. 

• All deliveries are to be delivered through the service entrance 

• A Certificate of Insurance is required from your mover prior to your move into or 

out of the building.  

• All other delivers such as food, flowers, etc. will be stopped in the lobby by our 

personnel and will be announced prior to admitting entry into the building. 

• Residents requesting newspaper deliveries to their home should contact each 

paper directly to request that their paper be delivered in a plastic bag and hung 

on their apartment door. 

• The Doorman and the building staff are not permitted to make personal 

deliveries to your apartment and they are not permitted to make payments on 

any resident’s behalf. 

 

Emergencies 

In case of an emergency, please contact the Management Office and if appropriate, 

contact the proper authorities.  When the Management Office is closed, the lobby staff 

is available 24 hours a day.  
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Keys 

You will be given two (2) sets of keys when you move into your apartment; two (2) 

apartment door keys and two (2) mailbox keys. Please return these keys to your 

doorman and obtain a receipt for your records when you vacate your apartment 

and/or at the expiration of your lease. There will be a fee charged to you account and 

deducted from your security deposit for any unreturned keys.  

 

Repairs and Maintenance 

• For all appropriate maintenance and repair requests, please log onto MyBuilding 

• No alterations are permitted in the apartments without management written 

consent. 

• If you intend on having a repairman or serviceman come to your home, you 

must either be home or direct their activities. 

• All outside vendors entering the premises must provide the proper Certificates of 

Insurance to the Management Office. 

• The building staff will not be liable for any work of an outside vendor. 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

The first day your lease starts, you will receive an invitation and pin number by 

email to sign up. Please follow the instructions to register as a new user.  
 

To pay your rent online: 

 Login to the site   

 Click on the “pay your rent online” tab in the right corner 

 You can set up recurring payments or make one time payments 

 

Easily access the site by going to https://www.parkertowers.nyc/residential-login 
 
 

 

Convenient online access to: 
 

            



 

Payments 
        

 

Packages 
  
 

Events 
 

 

Maintenance Requests 
 

 

Announcements 
 

 

 
Marketplace 

 
 

Exclusive Offers 
 

  
 

 
          



 



Transportation 

 
Q11, Q21, Q23, Q53, Q54, Q60, Q64, QM4, QM11, QM12, 1M18 buses 

 

E, F, M, R trains to Forest Hills/71st Ave or M,R to 67th Ave. LIRR at Forest Hills station 

 

Library Queens Library Forest Hills branch, 108-19 71st Ave. 

 

Post Office USPS Forest Hills Station, 106-28 Queens Blvd. 

 

To shop: Austin Street in Forest Hills is a well-known retail corridor in Queens with many 

boutiques, gift shops and retail chains like Loft, Victoria’s Secret,  Banana Republic, 

Target and Sephora. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



  



  



 


